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Dozens of shops on Etsy – the popular online platform for selling 
and buying artisanal and vintage items, with a mission to ‘keep 
commerce human’ – are explicitly labelled as located in places that 
are considered illegal Israeli settlements in Palestinian territories by 
the UN and under international law

This is despite Etsy’s own rules against sales of items that are 
illegal, stolen, or “subject to complex legal regulations.” Etsy’s 
policies also clearly state it can suspend sellers’ access to its 
platform at any time 

Hundreds of other Etsy shops are labelled unclearly as located 
in “Israel” without naming any specific city or town; this lacking 
transparency makes it hard to tell if these shops are also in illegal 
settlements – however we were able to establish these links in a 
few cases (where settlements are named, for example, in additional 
information about the seller or where to send returns to)

So far Etsy’s ties to the illegal settlements seem to have flown under 
the radar, despite other research into, and demands of, other platforms 
(e.g., Booking.com, Airbnb) that are similarly profiting from business 
with these places 

Etsy’s contracts with shops in the settlements appear to be specifically 
done through the company’s subsidiary in Ireland (which is likely to 
alarm many in that country where there are growing calls to cut ties 
with settlement businesses) 

There are also potentially serious questions for Etsy to answer about 
whether proceeds from its business with illegal settlements are 
entering the Irish financial system against Irish anti-money laundering 
legislation 

Key findings
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Summary

Under the radar, Etsy – the popular online platform for selling and buying artisanal 
and vintage items, with a mission to “keep commerce human”1 – has been profiting 
from businesses with shops in illegal Israeli settlements in the Occupied Palestinian 
Territory (OPT). This briefing reveals, for the first time, how Etsy hosts numerous 
shops that explicitly name as their locations places that are considered illegal Israeli 
settlements by the UN and under international law – and as recently confirmed by 
the International Court of Justice (IJC), in its ruling in July 2024.2 The platform also 
hosts many more shops that only say they are based in ‘Israel’, without specifying 
particular locations, making it hard or impossible for consumers to tell if they are 
also in such settlements. 

Etsy makes money when shops on its platform list and sell their items, and it promotes 
“star sellers” and highlights them to buyers.3 These “star sellers” include at least 
four that list specific illegal settlements as their locations, including one that had 
made more than 12,000 sales (as of late July 2024), with prices of up to £500 per 
item. The full amount of money that has gone to businesses in the settlements, and 
Etsy in the process, is hard to estimate. This trade has a significant Irish connection, 
too – which will alarm many in that country, where there are growing calls to cut 
ties with settlement businesses.4 Etsy’s contracts with these shops in settlements 
appear to be done through the company’s Irish subsidiary, Etsy Ireland UC, which is 
headquartered in Dublin.5 

 
1   Etsy (July 2024) “Etsy’s New Ad Campaign Doubles-Down on its Mission to Keep Commerce 
Human”.
2  ICJ (July 2024) “Summary of the Advisory Opinion of 19 July 2024”.
3   Etsy. “Star Seller: How it works” (accessed 31 July 2024).
4   Walsh, E. (March 2024) “Gaza puts Ireland’s public investments in the occupied territories under 
scrutiny” Irish Examiner. 
5   See the section ‘Irish connection’ of this report for more information.

http://Etsy’s New Ad Campaign Doubles-Down on its Mission to Keep Commerce Human
http://Etsy’s New Ad Campaign Doubles-Down on its Mission to Keep Commerce Human
https://www.icj-cij.org/node/204176
https://www.etsy.com/starseller
https://www.irishexaminer.com/business/economy/arid-41348867.html
https://www.irishexaminer.com/business/economy/arid-41348867.html
http://See the section ‘Irish connection’ of this report for more information
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For years – as well as amidst the unfolding ‘plausible genocide’ in Gaza6, Israeli efforts 
to expand their illegal settlements in the West Bank, and increasing settler violence 
against Palestinians – consumers of conscience may have bought unknowingly from 
Etsy shops in these illegal settlements. Etsy may not have been questioned about 
these business links before. These problems, at least, can end now. This briefing 
presents the results of research by the Institute for Journalism and Social Change 
(IJSC) identifying Etsy shops in illegal settlements – and conflicts between this part 
of the company’s business and its own policies and rules, as well as international law. 

6   ICJ (January 2024) Order of the court in response to “Request for the indication of provisional 
measures”.

https://www.icj-cij.org/sites/default/files/case-related/192/192-20240126-ord-01-00-en.pdf
https://www.icj-cij.org/sites/default/files/case-related/192/192-20240126-ord-01-00-en.pdf
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Introduction

Etsy is a big player in the online shopping industry – with a particular niche 
for ‘feel good’ shopping for conscious consumers who want to buy direct from 
small artisans or sellers of vintage items (from handmade jewellery to wall art to 
wedding supplies). For years, other major online platforms like Booking.com 
and Airbnb (which also connect buyers and sellers) have been challenged for 
“contributing to the crimes committed against Palestinians” and “facilitating 
the criminal Israeli settlement enterprise” because they list accommodation for 
rent in illegal Israeli settlements in the Occupied Palestinian Territory (OPT).7 
The UN has a database of more than 100 companies that similarly benefit from 
and contribute to the creation, maintenance and expansion of these settlements.8  
However, Etsy’s role in hosting, supporting and profiting from businesses in the 
settlements has gone under the radar and remained unchallenged – until now. 

Background on the settlements
In January 2024, the UN’s top court, the International Court of Justice (ICJ) said it was 
“plausible” that Israel is committing acts of “genocide” in Gaza – in a major, ongoing 
case launched by South Africa in 2023 that is expected to take years to conclude.9 In 
July 2024, the ICJ separately confirmed “that the continued presence of Israel in the 
Occupied Palestinian Territory [Gaza and the West Bank including East Jerusalem] 
is illegal”. “Israel must immediately cease all new settlement activity,” it stressed, 
and “provide full reparation for the damage caused by its internationally wrongful 
acts.” This includes the return of land seized since the occupation started in 1967, 
and “requires the evacuation of all settlers from existing settlements.”10 

 
7   De Leeuw, L. (May 2024) “Booking.com accused of laundering profits from Israeli war crimes in 
Palestine”. SOMO - The Centre for Research on Multinational Corporations.
8   United Nations Office of the United Nations High Commissioner for Human Rights. “Database 
Pursuant to Human Rights Council Resolution 31/36”. (accessed 31 July 2024).
9   Al-Jassab, F. (January 2024) “A top U.N. court says Gaza genocide is ‘plausible’ but does not 
order cease-fire”. NPR
10   ICJ. (July 2024) “Summary of the Advisory Opinion of 19 July 2024”.

https://www.somo.nl/booking-com-accused-of-laundering-profits-from-israeli-war-crimes-in-palestine/
https://www.somo.nl/booking-com-accused-of-laundering-profits-from-israeli-war-crimes-in-palestine/
https://www.ohchr.org/en/hr-bodies/hrc/regular-sessions/session31/database-hrc3136
https://www.ohchr.org/en/hr-bodies/hrc/regular-sessions/session31/database-hrc3136
https://www.npr.org/2024/01/26/1227078791/icj-israel-genocide-gaza-palestinians-south-africa
https://www.npr.org/2024/01/26/1227078791/icj-israel-genocide-gaza-palestinians-south-africa
https://www.icj-cij.org/node/204176
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Amidst Israel’s ‘plausible genocide’ in Gaza, it has been expanding its settlements in 
the West Bank. This has been covered across the global media, for example: “With 
the world’s focus on Gaza, settlers have used wartime chaos as cover for violence 
and dispossession” (noted an article in The New Yorker)11; “As Israel carries out a 
devastating war on Gaza, settlers are exploiting the lack of global attention on the 
occupied West Bank to expel Palestinians from their land there” (Al Jazeera).12; and 
“Israel takes advantage of Gaza war to expand West Bank settlements” (El Pais).13

In March 2024, UN Human Rights Chief Volker Türk condemned a “drastic acceleration 
in settlement building… exacerbating long-standing patterns of oppression, violence 
and discrimination against Palestinians. He said that an Israeli plan to build 
around 3,500 more settler homes in the West Bank “amounts to a war crime under 
international law.” Consequences for Palestinians of expanding settlements include 
displacement, he said, “through Israeli settler and state violence, as well as through 
forced evictions, non-issuance of building permits, home demolitions and movement 
restrictions.”14  

As of 22 July 2024, UN figures showed that since 7 October 2023 there had been 
at least 1,143 new Israeli settler attacks against Palestinians.15 Amnesty International 
has also denounced what it called a “state-backed deadly rampage by Israeli 
settlers” that “highlights the urgent need to dismantle illegal settlements, end Israel’s 
occupation of the Occupied Palestinian Territories (OPT) and its longstanding system 
of apartheid.”16

There are now approximately 700,000 Israeli settlers living in about 300 illegal 
settlements in the occupied West Bank including East Jerusalem.17 There are another 

 
11   Bauer, S. (February 2024) “The Israeli Settlers Attacking their Palestinian Neighbours”. The New 
Yorker.
12   Nashed, M. (July 2024) “How Israeli settlements are taking over the West Bank as Gaza war 
wages”. Al Jazeera.
13   Pita, A. (May 2024) “Israel takes advantage of Gaza war to expand West Bank settlements”. El 
Pais.
14   Office of the United Nations High Commissioner for Human Rights. (March 2024) UN Human 
Rights Chief deplores new moves to expand Israeli settlements in occupied West Bank.
15   Office of the United Nations High Commissioner for Human Rights. (July 2024) “Humanitarian 
Situation Update #195 | West Bank. 
16   Amnesty International. (April 2024) “State-backed deadly rampage by Israeli settlers under-
scores urgent need to dismantle apartheid”.
17   Middle East Eye. (March 2024) “Record year for Israeli settlements with new approval for Jor-
dan Valley units”.

https://www.newyorker.com/magazine/2024/03/04/israel-west-bank-settlers-attacks-palestinians
https://www.aljazeera.com/features/2024/7/19/how-israeli-settlements-are-taking-over-the-west-bank-as-gaza-war-rages
https://www.aljazeera.com/features/2024/7/19/how-israeli-settlements-are-taking-over-the-west-bank-as-gaza-war-rages
https://english.elpais.com/international/2024-05-15/israel-takes-advantage-of-gaza-war-to-expand-west-bank-settlements.html
https://www.ohchr.org/en/press-releases/2024/03/un-human-rights-chief-deplores-new-moves-expand-israeli-settlements-occupied
https://www.ohchr.org/en/press-releases/2024/03/un-human-rights-chief-deplores-new-moves-expand-israeli-settlements-occupied
https://www.unocha.org/publications/report/occupied-palestinian-territory/humanitarian-situation-update-195-west-bank
https://www.unocha.org/publications/report/occupied-palestinian-territory/humanitarian-situation-update-195-west-bank
https://www.amnesty.org/en/latest/news/2024/04/state-backed-deadly-rampage-by-israeli-settlers-underscores-urgent-need-to-dismantle-apartheid/
https://www.amnesty.org/en/latest/news/2024/04/state-backed-deadly-rampage-by-israeli-settlers-underscores-urgent-need-to-dismantle-apartheid/
https://www.middleeasteye.net/news/record-year-israel-settlements-new-approval-jordan-valley-units
https://www.middleeasteye.net/news/record-year-israel-settlements-new-approval-jordan-valley-units
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approximately 20,000 settlers in about 30 settlements in the occupied Golan Heights 
in south-western Syria, where the Israeli settler population surpassed that of native 
Syrians in 2023.18 Some of these settlements have existed for decades; some of them 
are newer; and some are still expanding as denounced by the UN this year. 

One way that people around the world may be connected to these settlements is 
through business, a fact that has prompted a growing number of investigations and 
calls for change. In the UK, for instance, in March 2024, Global Justice Now, War on 
Want and partners wrote to the British government calling for action against trade 
with the settlements, condemning “Israel’s relentless expropriation of Palestinian 
land [that is]... a key driver of the Israel-Palestinian conflict” and is in violation of 
the Fourth Geneva Convention and is a war crime under the Rome Statute of the 
International Criminal Court.19 The UK government has also faced pressure from the 
Trade Union Congress to end active trade talks with Israel, under its “obligation as 
a party to the Genocide Convention to take measures to prevent genocide”20; in July 
2024, however, the Trade Secretary controversially announced plans to renew trade 
talks with Israel.21 

In May 2024, after Ireland, Norway and Spain officially recognised Palestine as a state, 
Israel’s finance minister called for more settlements to be established in response.22  

 
18   BBC News. (August 2023) “Golan Heights profile”.
The New Arab. (June 2023) “Israeli settlers outnumber Syrian population in Golan Heights: UN”
19  Letter to UK Secretary of State (March 2024) from Global Justice Now, War on Want and part-
ners: “Suspending trade agreements and negotiations in response to the ICJ ruling on Gaza”.
20   Crawford, R. (March 2024) “UK government must stop trade talks with Israel to support peace 
in the Middle East”. Trade Union Congress (TUC).
21   UK Department for Business and Trade and The Rt Hon Jonathan Reynolds MP (July 2024) 
“New Government drives forward trade talks to turbocharge economic growth”.
22   Middle East Monitor. (May 2024) “Israel minister: Build a new settlement for every country that 
recognises Palestine”. 

https://www.bbc.com/news/world-middle-east-14724842
https://www.newarab.com/news/more-israelis-syrians-golan-first-time-un
https://www.globaljustice.org.uk/wp-content/uploads/2024/03/Suspend-trade-talks-agreements.pdf
https://www.tuc.org.uk/blogs/uk-government-must-stop-trade-talks-israel-support-peace-middle-east
https://www.tuc.org.uk/blogs/uk-government-must-stop-trade-talks-israel-support-peace-middle-east
https://www.gov.uk/government/news/new-government-drives-forward-trade-talks-to-turbocharge-economic-growth
https://www.middleeastmonitor.com/20240522-israel-minister-build-a-new-settlement-for-every-country-that-recognises-palestine/
https://www.middleeastmonitor.com/20240522-israel-minister-build-a-new-settlement-for-every-country-that-recognises-palestine/
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Background on Etsy 
Etsy is a big company with a kind-sounding mission: to “keep commerce human”.23 In 
2023, it said 92 million people made at least one purchase on the platform that year 
(up from 46 million in 2019), and that its annual revenues surpassed $2.7 million.24 
Listed on the Nasdaq stock exchange, Etsy, Inc is headquartered in Brooklyn and 
incorporated in Delaware.25 However, its contracts with sellers outside the Americas, 
it says, are done with its subsidiary in Ireland (more on this below in the section: Irish 
connection).

Etsy profits from the shops that are hosted on the platform; it charges vendors 
fees when they list items and when they sell items (including a 6.5% transaction 
fee on the sale price including delivery, as well as payment processing fees if Etsy 
Payments is used). Etsy also collects fees from paid ads on its platform.26

Etsy can take, and it has previously taken, action to restrict sales on its platform. 
Last year, Etsy blocked accounts of all Russian vendors (including those living 
abroad).27 Etsy’s various policy documents also outline restrictions and explain 
how the company can make decisions to remove sellers’ access to its platform. For 
example: 
•	 “Etsy may refuse service of Etsy Payments to anyone, for any reason, at any 

time. Etsy reserves the right to decline or refund transactions that we believe to 
be high risk, fraudulent, in violation of trade sanctions, or otherwise in violation 
of Etsy’s Terms of Use.” (Etsy Payments Policy).28 

•	 “Don’t Use Our Services to Break the Law. You agree that you will not violate 
any laws in connection with your use of the Services. This includes any local, 
state, federal, and international laws that may apply to you.” (Terms of Use).29 

•	 “Stolen items are not allowed on Etsy. Neither are certain items that are subject 

 
23   Etsy also owns several other related businesses: Reverb (a major online platform for selling and 
buying musical instruments); depop (a ‘people-powered fashion marketplace’ with ‘strong affinity 
with the Generation Z and Millennial consumer demographics’) and elo7 “the Etsy of Brazil”. 
Etsy, “Events & Presentations” and Etsy, “Q4 2021” (accessed 31 July 2024). 
24   Etsy, “Events & Presentations” (accessed 31 July 2024). 
25   Yahoo! Finance, “Etsy Inc Nasdaq” and The U.S. Securities and Exchange Commission, “Etsy 
Inc”. 
26   Etsy. “Fees & Payments Policy” (accessed 31 July 2024). 
27   Etsy. “Information for Sellers in Belarus and Russia” (accessed 31 July 2024). 
28   Etsy. “Etsy Payments Policy” (accessed 31 July 2024).
29   Etsy. “Etsy Terms of Use” (accessed 31 July 2024).

https://investors.etsy.com/events-and-presentations/default.aspx
https://storage.googleapis.com/etsy-extfiles-prod/Press/Etsy%20Q4%20Fact%20Sheet.pdf
https://investors.etsy.com/events-and-presentations/default.aspx
https://finance.yahoo.com/quote/ETSY/
https://www.sec.gov/edgar/browse/?CIK=1370637&owner=exclude
https://www.sec.gov/edgar/browse/?CIK=1370637&owner=exclude
https://www.etsy.com/legal/fees/
https://help.etsy.com/hc/en-us/articles/4688019913367-Information-for-Sellers-in-Belarus-and-Russia?segment=selling
https://www.etsy.com/uk/legal/etsy-payments/?ref=list
https://www.etsy.com/ie/legal/terms-of-use
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to complex legal regulations”; “listings may be unavailable for users in regions 
where the item is restricted to purchase or sell.” (Prohibited Items Policy).30

 
 
30   Etsy. “Prohibited Items Policy - Effective from 29 July 2024” (accessed 31 July 2024).

https://www.etsy.com/uk/legal/prohibited/?ref=list
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Artisanal jewellery, leather sandals and stained glass suncatchers. These are just 
some of the things you could unknowingly buy on Etsy from shops located in illegal 
Israeli settlements in Palestinian territory. These shops are labelled as if they were 
based in Israel, and customers may not be aware that they are in illegal settlements 
unless they have heard of or look up the specific names: Maale Adumim, for example. 

Maale Adumim is an Israeli settlement in the West Bank, outside of east Jerusalem. 
Though it was first established decades ago, it has also been in the news recently 
because of controversial new plans to expand it with more settler homes; it was one of 
the settlements whose expansion was denounced by UN Human Rights Chief Volker 
Türk in March 2024 as a war crime.31 Maale Adumim is also the listed location of an 
Etsy “star seller” which had a total sales record (as of late July 2024) of over 12,000 
sales since the shop opened in 2021. Items for sale in this jewellery-focused shop 
have price tags up to £500; are prominent in search results under prompts such as 
‘heart necklace’ and ‘necklace for mom’; and also include personalised “IDF military 
dog tags”. 

In July 2024, the IJSC identified at least 44 shops on Etsy, including the one 
referenced above, that said on their pages that they were located in a total of 16 
different specific settlements that are considered illegal by the UN and under 
international law;32 12 of these settlements are in the occupied West Bank while four 
of them are instead in the Israeli-occupied Syrian Golan Heights.33 

31   Office of the United Nations High Commissioner for Human Rights. (March 2024) “UN Human 
Rights Chief deplores new moves to expand Israeli settlements in occupied West Bank”. 
32   These settlements are: Ariel, Ma’ale Adumim, Tekoa, Talmon, Oranit, Na’ale, Kfar HaOranim, 
Hashmonaim, Har Adar, Elazar, Beitar Illit, Beit Horon (in the West Bank); Yonatan, Merom Golan, 
and Had Nes (in the Golan Heights). Two of the identified shops only gave “Judea and Samaria 
Area” as their location; this is another name for the Israeli-occupied West Bank.
33   Shops in the illegal settlements identified by the IJSC have been open on Etsy since at least 
2009. At least three shops have opened in 2024. Three of the shops that we found were ‘closed’ 
(but still have pages on the platform), seven were labelled as taking a ‘short break’ in July 2024. 
We found names of illegal settlements in tables published in UN reports and by peace groups, and 
searched for these names on the Etsy platform. See: Peace Now, “Settlements List” and United Na-
tions Office for the Coordination of Humanitarian Affairs, (2019) “Settlements in West Bank Index” 
(accessed 31 July 2024).

Etsy + illegal settlements

https://www.ohchr.org/en/press-releases/2024/03/un-human-rights-chief-deplores-new-moves-expand-israeli-settlements-occupied
https://www.ohchr.org/en/press-releases/2024/03/un-human-rights-chief-deplores-new-moves-expand-israeli-settlements-occupied
https://peacenow.org.il/en/settlements-watch/israeli-settlements-at-the-west-bank-the-list
https://www.ochaopt.org/atlas2019/images/db/israeli-settlements-checkpoints/israeli-settlments.pdf
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These connections were either explicit in the shop’s profile information (in 41 cases) 
or they were found in additional information sections, for instance about returns (in 
2 cases) or about the shop’s owner (1 case).
 
It is possible that there are many more Etsy shops in illegal settlements. The IJSC 
identified hundreds that gave no specific locations: just the country, ‘Israel’.34  

This means it is likely currently impossible (for buyers and others outside of the 
company) to be able to determine exactly which Etsy shops are in settlements and 
how many there really are, overall. In contrast, it appears that Etsy does know where 
each shop is located; in order to open a shop on the platform, sellers must submit, for 
example, their addresses for tax purposes including postal codes.

The IJSC shared details with Etsy of these shops including screenshots showing 
their explicit naming of locations in places considered illegal settlements by the 
UN and under international law, as well as screenshots of shops on its platform that 
only identify their location as “Israel” without naming a specific city or town.35

Irish connection
Etsy has an important subsidiary in Ireland: Etsy Ireland UC, which is headquartered 
in Dublin.36 Etsy’s Terms of Use for sellers with shops on its platform states: 

 
“If you live in North America or South America, the contract is between you 
and Etsy, Inc.; if you live elsewhere, the contract is between you and Etsy 
Ireland UC, a subsidiary of Etsy, Inc.; We’ll just refer to Etsy, Inc. and all of its 
subsidiaries collectively as “Etsy”.37

 
34   IJSC identified these shops by reviewing the list of ‘All shops in Israel’ provided on Etsy’s plat-
form (last accessed: 31 July 2024) and making notes of those that did not list any specific location 
We found more than 200 (at least 217) that only said their location was “Israel”. We also made notes 
of hundreds of other shops that show up on Etsy’s list of “All shops in Israel” but do not provide any 
location information at all (not even ‘Israel’).
35   We have withheld these images from this publication as they could identify individuals.
36   Etsy. “Legal imprint” (accessed 31 July 2024).
37   Etsy. “Terms of Use” (accessed 31 July 2024).

https://www.etsy.com/il-en/search/shops?ref=pagination&page=1
https://www.etsy.com/legal/impressum
https://www.etsy.com/ie/legal/terms-of-use
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Etsy’s payments policy includes the same language about its use of the company’s 
Irish subsidiary for contracts with sellers outside of the Americas.38 Etsy collects 
VAT on physical goods that are delivered to the EU from outside countries.39 It 
also, as described above, profits from the listing and sales of goods. If Etsy’s illegal 
settlement business – and proceeds from it – are going through Ireland, this is 
likely to concern many in the country where there are growing and high-level calls 
for action to stem or end trade and business relationships with these settlements.40 
 
If Etsy’s proceeds from illegal settlement businesses are being brought into the Irish 
financial system, this could also leave the company exposed to questions and claims 
that it is violating Irish anti-money laundering legislation. A criminal complaint in 
the Netherlands, filed in November 2023 by civil society organisations including 
SOMO, Al-Haq, European Legal Support Center, and The Rights Forum accused 
Booking.com (which is registered in the Netherlands) of contravening Dutch anti-
money laundering legislation by facilitating the rental of vacation homes on land 
stolen from Palestinians, and bringing profits from war crimes into the country’s 
financial system.41 The company has disagreed with these allegations, and said there 
were no laws prohibiting listings in illegal Israeli settlements. Dutch authorities are 
still investigating the complaint.42

Business with illegal Israeli settlements – and what action can be taken to stem it – 
has been in the news in Ireland recently around, for instance, proposals to divest state 
funds from companies operating in the settlements. Human rights organisations, 
GLAN, Sadaka and Al-Haq, have also recently launched a first-of-its-kind complaint 
in Ireland arguing that the country’s Criminal Assets Bureau should seize any revenue 
generated for Ireland from illegal settlements under the Proceeds of Crime Act.43

 
38   Etsy. “Etsy Payments Policy” (accessed 31 July 2024).
39   Etsy. “Seller Handbook” (accessed 31 July 2024).
40   The Journal. (May 2024) “Harris confirms he has received ‘recent’ legal advice on Occupied 
Territories Bill”.
41   De Leeuw, L. (May 2024) “Booking.com accused of laundering profits from Israeli war crimes in 
Palestine”. SOMO - The Centre for Research on Multinational Corporations.
42   De Leeuw, L. (May 2024) “Booking.com accused of laundering profits from Israeli war crimes in 
Palestine”. SOMO - The Centre for Research on Multinational Corporations.
43   Curran, I. (April 2024) “State investment fund pulls out of Israeli companies operating in illegal 
settlements.” Irish Times.

https://www.etsy.com/uk/legal/etsy-payments/?ref=list
https://www.etsy.com/seller-handbook/article/26557870596
https://www.thejournal.ie/harris-occupied-territories-bill-legal-advice-6386423-May2024/
https://www.thejournal.ie/harris-occupied-territories-bill-legal-advice-6386423-May2024/
https://www.somo.nl/booking-com-accused-of-laundering-profits-from-israeli-war-crimes-in-palestine/
https://www.somo.nl/booking-com-accused-of-laundering-profits-from-israeli-war-crimes-in-palestine/
https://www.somo.nl/booking-com-accused-of-laundering-profits-from-israeli-war-crimes-in-palestine/
https://www.somo.nl/booking-com-accused-of-laundering-profits-from-israeli-war-crimes-in-palestine/
https://www.irishtimes.com/business/2024/04/05/state-investment-fund-pulls-out-of-israeli-companies-operating-in-illegal-settlements/
https://www.irishtimes.com/business/2024/04/05/state-investment-fund-pulls-out-of-israeli-companies-operating-in-illegal-settlements/
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Missing: Etsy shops in major Palestinian cities?
In contrast to the number of Etsy shops that say their location is in Israel, or that it 
is specifically in an illegal Israeli settlement, we found no Etsy shops that list their 
location as Hebron, Nablus, or Ramallah (major Palestinian cities). Also, in contrast 
to the number of pages in Etsy’s Help Center that include the word “Israel”, there 
was not a single one in July 2024 that included the word “Palestine” or “Palestinian.”

For sellers in Israel, Etsy’s Help Center specifies: “PayPal is not available to Etsy 
sellers located in Israel and enrolled in Etsy Payments… However, Etsy Payments 
gives your buyers more ways to pay, including credit cards, Etsy gift cards, and 
more.” There is no advice for potential Palestinian sellers on that page or anywhere 
else on the platform.44

44   Etsy. “Countries Eligible for Etsy Payments” (accessed 31 July 2024).

Screenshots of Etsy Help Center, made on 11/07/2024, “Israel” vs “Palestine”

https://help.etsy.com/hc/en-us/articles/115015710408-Countries-Eligible-for-Etsy-Payments?segment=selling
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Etsy’s business with illegal Israeli settlements has, until now, gone under the radar. There 
are likely to be other shops in these settlements, meanwhile, beyond those identified in this 
briefing – including because of a lack of transparency by many Etsy shops in Israel, and a 
lack of relevant warnings or advice for buyers. 

We now know that Etsy is another company that is profiting from business relationships 
with the illegal settlements. By facilitating the sale of products from shops located in 
these settlements, Etsy could be connected to war crimes – and this could, in turn, be 
making users of the platform around the world, as well as Ireland (as the location of Etsy’s 
subsidiary contracting with settlement shops), unknowingly involved too.

These business relationships look like a serious problem for Etsy. But Etsy also has an 
opportunity to respond to these revelations, and concerns about them. It could act on its 
ability, as written into its policies, to cut its ties with shops in illegal settlements. It could 
also require that all shops disclose their location (city/town and not just country). In doing 
so, it could show real leadership to many already or potentially loyal users: people who 
want to make ‘feel good’, conscious and more ethical purchases online.

Conclusions
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Etsy shops in illegal Israeli settlements in the 
West Bank (occupied Palestine)45

Illegal settlement Brief description Etsy shops46 

Ariel

Ariel is one of the largest illegal settlements in the West 
Bank, with over 20,000 residents as of 2024.47 Ariel’s 
mayor has reportedly, repeatedly, blocked the access to 
the adjacent Palestinian city of Salfit, claiming that this has 
happened for settlers’ security.48 In May, Israel announced 
new plans to expand the area with the establishment of 
“Ariel West”, which would cut off Salfit from other nearby 
Palestinian villages.49 

At least fourteen

Maale Adumim

In March, UN Human Rights Chief Volker Türk said that 
Israel’s plans to build a further about 3,500 settler homes 
in the West Bank – including in Maale Adumim – “amounts 
to a war crime under international law.”50 The expansion 
of Maale Adumim, under Israeli plans announced that 
month, would reportedly displace around 1,300 Palestinian 
Bedouins.51 Palestinian Bedouins had moved to the area in 
the 1950s after being expelled by Israeli forces from the 
Negev desert.52 Since then, decades of settler expansion 
and other forced relocations have pushed Palestinian 
Bedouins out of this area too.53 

At least nine

45   IJSC identified these shops by searching Etsy for items being sold by shops in places that are illegal 
Israeli settlements in the occupied Palestinian West Bank and occupied Syrian Golan Heights. We found 
names of illegal settlements in tables published in UN reports and by peace groups, and searched for 
these names on the Etsy platform. See: Peace Now, “Settlements List” and United Nations Office for the 
Coordination of Humanitarian Affairs, (2019) “Settlements in West Bank Index” (accessed 31 July 2024).
46   Identified by IJSC in July 2024
47   Sharon J. (March 2024) “Construction begins on large new settlement neighborhood west of Ariel,” 
The Times of Israel.
48   Freidson, Y and Peleg, B. (July 2024) “West Bank Settlement Closes Access Road to Palestinian Town, 
Angering Security Officials,” Haaretz.
49   Peace Now. (April 2024) “Massive Expansion of Ariel Industrial Zone to be Approved”.
50   Office of the United Nations High Commissioner for Human Rights. (March 2024) “UN Human Rights 
Chief deplores new moves to expand Israeli settlements in occupied West Bank”.
51   Shezaf, H. (March 2024) “Israel Declares Area With Bedouin Residents Near Ma’aleh Adumim as State 
Land”. Haaretz.
52   Buxbaum, J. (March 2024) “Israel Takes Final Steps to Large-Scale Land Confiscation and Forced 
Displacement of Bedouin”. Jerusalem Story. 
53   Purkiss, J. (October 2014) “The Bedouins long history of demolitions and displacement”. Middle East 
Monitor.

https://peacenow.org.il/en/settlements-watch/israeli-settlements-at-the-west-bank-the-list
https://www.ochaopt.org/atlas2019/images/db/israeli-settlements-checkpoints/israeli-settlments.pdf
https://www.timesofisrael.com/construction-begins-on-large-new-settlement-neighborhood-west-of-ariel/
https://www.haaretz.com/israel-news/2024-07-09/ty-article/.premium/west-bank-settlement-closes-access-road-to-palestinian-town-angering-security-officials/00000190-968f-d1c5-a1d6-becfa1930000
https://www.haaretz.com/israel-news/2024-07-09/ty-article/.premium/west-bank-settlement-closes-access-road-to-palestinian-town-angering-security-officials/00000190-968f-d1c5-a1d6-becfa1930000
https://peacenow.org.il/en/expansion-ariel-industial-zone
https://www.ohchr.org/en/press-releases/2024/03/un-human-rights-chief-deplores-new-moves-expand-israeli-settlements-occupied
https://www.ohchr.org/en/press-releases/2024/03/un-human-rights-chief-deplores-new-moves-expand-israeli-settlements-occupied
https://www.haaretz.com/israel-news/2024-03-01/ty-article/.premium/bedouin-families-face-uncertain-future-after-israel-expropriates-land-near-maaleh-adumim/0000018d-f6a1-d1c2-af9f-ffa57dcf0000
https://www.haaretz.com/israel-news/2024-03-01/ty-article/.premium/bedouin-families-face-uncertain-future-after-israel-expropriates-land-near-maaleh-adumim/0000018d-f6a1-d1c2-af9f-ffa57dcf0000
https://www.jerusalemstory.com/en/article/israel-takes-final-steps-large-scale-land-confiscation-and-forced-displacement-bedouin
https://www.jerusalemstory.com/en/article/israel-takes-final-steps-large-scale-land-confiscation-and-forced-displacement-bedouin
https://www.middleeastmonitor.com/20141002-the-bedouins-long-history-of-demolitions-and-displacement/
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Tekoa

This settlement is among others that have been named 
in recent major media reports about incidents of settler 
violence against Palestinians that have risen since 7 
October 2023.54  

At least four

Talmon

This settlement, west of the Palestinian city Ramallah 
and occupies land from Palestinian villages including Al 
Janya.55 In July 2024, it was named in news reports about 
Israeli settlers who set fire to nearby Palestinian farms 
of olive trees: the settlers reportedly crossed the fence 
separating the settlement from the village and set fire to 
the targeted lands.56 

At least 1

Oranit This settlement has also been named in reports of Israeli 
forces impeding access of Palestinians to olive groves.57 At least 1

Na’ale

This is a smaller settlement in the West Bank, founded 
in the late 1980s. Photos of a new housing project in the 
settlement were published by several media outlets in 
2019.58 

At least 1

Kfar HaOranim

This settlement, also referred to as Menorah, was founded 
in the late 1990s, with land confiscated from the Palestinian 
Saffa village.59 In 2022, one of its inhabitants (Herzi Halevi) 
became the first settler to become chief of staff of Israel’s 
military.60 

At least 1

Hashmonaim

This settlement was founded in 1985 with land confiscated 
from the same Palestinian Saffa village.61 In 2019, reporters 
for Vice visited the settlement and described “manicured 
lawns, top-notch schools” – and how nearly half of its 
2,600 settlers were from the New York area; many were 
working remotely.62 A Haaretz article previously dubbed it 
“Little America.”63 

At least 1

Beitar Illit
This is one of Israel’s largest and most rapidly growing 
settlements in the West Bank. It was established in the 
1980s and now has more than 60,000 residents.64 

At least 1

Beit Horon This is a smaller settlement, established in the 1970s. At least 1

 
54   Smith, A and Azzeh, M. (November 2023) “Israeli settlers drive a new wave of anti-Palestinian violence 
in the occupied West Bank”. NBC News.
55   United Nations Office for the Coordination of Humanitarian Affairs. (January 2017) “The humanitarian 
impact of de facto settlement expansion: the case of Talmon-Nahliel bloc”.
56   Saba. (July 2024) “Zionist settlers set fire to Palestinian lands in Al-Janiya, west of Ramallah”.
57   Scammel, R. (December 2020) “The Israeli families moving to the occupied West Bank”. The National 
News.
58   Federman, J. (February 2019) “West Bank settlers report surge in population growth”. Times of Israel.
59   The Applied Research Institute – Jerusalem. (2012) “Saffa Village Profile”.
60   Goldenburg, T. (October 2022) “For first time, settler becomes chief of staff of Israel’s military”. Asso-
ciated Press republished by PBS News.
61   The Applied Research Institute – Jerusalem. (2012) “Saffa Village Profile”.
62   Feldman, K. (January 2013) “Living the American Dream in the West Bank”. Vice.
63   Morad, T. (November 2010) “Little America, Just Over the Green Line”. Haaretz.
64   Peace Now. “Settlements List” (accessed 31 July 2024).

https://www.nbcnews.com/news/world/israel-gaza-west-bank-settler-violence-palestinians-rcna123311
https://www.nbcnews.com/news/world/israel-gaza-west-bank-settler-violence-palestinians-rcna123311
https://www.ochaopt.org/content/humanitarian-impact-de-facto-settlement-expansion-case-talmon-nahliel-bloc
https://www.ochaopt.org/content/humanitarian-impact-de-facto-settlement-expansion-case-talmon-nahliel-bloc
https://www.saba.ye/en/news3347398.htm
https://www.thenationalnews.com/world/mena/the-israeli-families-moving-to-the-occupied-west-bank-1.1122549
https://www.timesofisrael.com/west-bank-settlers-report-surge-in-population-growth/
http://vprofile.arij.org/ramallah/pdfs/vprofile/Saffa_vp_en.pdf
https://www.pbs.org/newshour/world/for-first-time-settler-becomes-chief-of-staff-of-israels-military
http://vprofile.arij.org/ramallah/pdfs/vprofile/Saffa_vp_en.pdf
https://www.vice.com/en/article/yv5j4x/living-the-american-dream-in-the-west-bank-0000345-v20n1
https://www.haaretz.com/2010-11-26/ty-article/little-america-just-over-the-green-line/0000017f-db71-d3ff-a7ff-fbf1a0700000
https://peacenow.org.il/en/settlements-watch/israeli-settlements-at-the-west-bank-the-list
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Har Adar
This settlement was established in the mid-1980s. It sits on 
the ‘Green Line’ and has been called by Israeli newspaper 
Haaretz one of “the most well-off communities in Israel”.65 

At least 1

Elazar

This settlement was established in the 1970s. In March 
2024, a Palestinian was reportedly shot dead by an Israeli 
reservist at a bus stop by this settlement.66 At least 1

 
65   Blau, U. (March 2013) “Har Adar Is Over the Green Line, but Its Residents Don’t Like to Be Called 
Settlers,” Haartez. 
66   Middle East Eye. (March 2024) “Palestinian who converted to Judaism shot dead by Israeli soldier in 
West Bank”.

https://web.archive.org/web/20221018102911/https://www.haaretz.com/2013-03-15/ty-article/.premium/welcome-to-har-adar-settlement-lite/0000017f-e348-d804-ad7f-f3fa64c40000
https://web.archive.org/web/20221018102911/https://www.haaretz.com/2013-03-15/ty-article/.premium/welcome-to-har-adar-settlement-lite/0000017f-e348-d804-ad7f-f3fa64c40000
https://www.middleeasteye.net/news/palestinian-converted-judaism-shot-dead-by-israel-reservist
https://www.middleeasteye.net/news/palestinian-converted-judaism-shot-dead-by-israel-reservist
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Etsy shops in illegal Israeli settlements in the 
Golan Heights (occupied Syria)67

Illegal settlement Brief description Etsy stores68 

Geshur

This settlement, in the southern Golan Heights, was built 
on the lands of a destroyed village, Άidesa, and was 
first constructed as a military settlement in 1968 before 
becoming a civilian one in the 1970ss.69 

At least 3

Yonatan This settlement, in the central Golan Heights, was 
established in the 1970s.70 At least 1

Merom Golan
This settlement is in the northern Golan Heights, in an area 
that had been inhabited by Syrian Druze (most of whom 
were displaced during or after the Six Day War in 1967).71 

At least 1

Had Nes This settlement was established in the 1980s. At least 1

 
67   Al-Marsad (Arab Human Rights Centre in Golan Heights). “Illegal Settlements” (accessed 31 July 
2024).
68   Identified by IJSC in July 2024
69   Al-Marsad (Arab Human Rights Centre in Golan Heights). “Illegal Settlements” (accessed 31 July 
2024).
70   Al-Marsad (Arab Human Rights Centre in Golan Heights. “Illegal Settlements” (accessed 31 July 
2024).
71   Beinan, J. (March 2019) “Building of ‘Israeli’ Golan Heights: Trump’s Recognition Climax of De-
cades-Long Process”. The Globe Post. 

https://golan-marsad.org/illegal-settlements/
https://golan-marsad.org/illegal-settlements/
https://golan-marsad.org/illegal-settlements/
https://theglobepost.com/2019/04/03/building-golan-heights/
https://theglobepost.com/2019/04/03/building-golan-heights/
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Etsy’s response (as of 6 August 2024)

“We appreciate you reaching out to us. We have shared this information internally with 
the appropriate teams for review. Please note that Etsy strives to comply with applicable 
laws, including relevant anti-money laundering and sanctions laws, and we take those very 
seriously. We regularly screen our sellers against sanctions watchlists to ensure sanctioned 
individuals and entities are not able to sell on Etsy, and we constantly monitor for changes 
in applicable rules and take appropriate actions.”
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